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The studies on planning and development of

business style of fast-food chain stores
Abstract

Recently, the western fast-food chain stores competes each other among the
trade, down to dynamic environment changes, that increases the difficulties of
conducting. Therefore, this research uses the systematic implements, to get the
information by sending questionnaires to the consumers of occidental fast food
multiple stores, then analyzes 1it.

Research results show that the respondent expect that they can enjoy the
member‘ s premiums, choice favorite drinks, lie down on the sofa with warm lights,
watch the sports tournaments, and stay there without time‘s restriction. This
situation that is the best combination of products and services in the occidental
fast food multiple store is simulated by the research’s analysis.

Keywords: Fast-food chain stores, Seven Tools for New Product Planning
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